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Motog ptopei va oag Bon@roer;

O Evpwnaio¢ Awapscodafntiic
Me T aoxoAeitay;

O Evgwnaiog Awtxpecodapntic eivar évag aveEaQTnTos kat apeQdAnTTog
Beop6g arov omoio Aoyodorei 1) dioiknon tng EE. Ategevvd avadopés yia
TLEQLTITWOUELG KAKODIOIKNOTG £k U€QOVG TwV BETHIKOV KaL AoV 0gYAvwY
kat ogyaviopwv g EE. Mévo to Akaotriowo tng EE, katd v doxnon tng
dikaodoTikrig Tov Agrtovgyiag, dev eumtinTel 0o MEdio AQUOBLOTHTWY TOL
ArapegoAafn. Iegintworn kakodoiknomns ouvteéxet dtav to Beouko
6Qyavo dev géBetar BepeAundn dikaldpaTa, VOIKOUS KavOVEG Kot aQXES

1N TS apx£g NS XoNoTis dioiknoTg.

O dlokntikég mapatuTtiec, 1 pr) dikaun petaxeiouom, oL duaxgioels,

1 katdxenom egovoids, n magdAenhmn opelAGpEVTIC anAVTNOTG, 1) AQVNOT)
TaQOX1S MANQOPoQLWY Kat 1) adikaloAGyn N kabuvotépnom ouvioTovv
Kkakodioiknom ovppwva pe tov Evgwnaio AtapecoAapntr. OAot ot moAiteg

1 xarowor g EE, ot eruxegroetg, oL evdioels 1) &GAAoL ogyaviopol mov éxouv
TNV Kataotatkr) ovs £dga otnv EE punogotv va vopaAovy avadopd axdpa
KQaL av 10 kQoVoua kakodoiknong dev toug Biyel mpoowmik&. Lnpewdvetal

o1 0 Evgwnaiog AuapecoAapntric erAapBavetar avadogwv mov adogodv
anokAgwotika tm doiknon tne EE. Aev diegevvd avadopés katd eBvixav,
TEQUPEQELAKWV 1] TOTUKWV DIOKNTEWY, akOpa KaL av drrovtat Oepdrwv g EE.

Me 11 dev aocxoAcitay;
O AuxpecoAafntric dev pmogel va diegevvrioet:

* avapoés katd eBvikaV, TeQUPEQELAKIV 1] TOTUKWY AQXWV TWV KQATWY
peAav ng EE, axdun xat av oL avapopéc avtés drrtoviar Bepdrwv g EE,
* anodpaoels eBvikwv dikaotneiwy 1) dapecodapntwy,

® avapOES KATA ETUXELQT|TEWV 1] IILWTWV.




6  Exere npoPAnpara pe v EE;

Note kat mw¢ pmopeite va vtofaAete avadopdq;
H avadogdh oag moémel va vrtoPAnOe:

* evtog dVO etV amod T OTIYHT] Katd v omoia AaBate yvawor

TV yeyovotwv ota omnoia Baoiletal n avadopd oag,

* adov mowta éxete £00eL o€ emadr) ue To epnAexOuEVO Beauk6 dQyavo
¢ EE mpoxeévov va devBetrjoete to Béua,

* YoamTs, AKOUN KAl HEOW TNG OLUMATIQ@WATIG TOL EVIUTIOU avaPoQas
mov Boioketal otov 1WoTdTomo tov Evgwnaiov AtapecoAafnT).

To évtumo pmogel va vIoPANBel NAekTEOVIKA 1] VA ATOOTAAEL EXTUTIWHEVO
péow tayvdoopeiov. AlatiBetan emiong oe £vrunm poedn amno to [oadeio
tov Evpwnaiov AuxpecoAafntr] katomy amrrjoews. Mmnogeite va vriopaAete
Vv avapopa oag oe onoladnmote and Tig 24 emionues YAwaooeg tng EE.

EvOEIKTIKEG UTIOBETEIG

IpAavéog moAitng {ntnoe anéd tov
Eupwmnaiko Opyaviopo @appakwy (EMA)
va Tou emitparnei n npdéofaocn oe éyypada
TIoU TIEPLEIXAV TTANPOPOPIES OXETIKA HE TIC
mbavoloyolpeveg cofapég mapevepyelEg
EVOC papHaKou Katd tng akpnc. O yiog
TOU EiXE AUTOKTOVIOEL HETA T ArjYn

TOU OUYKEKPIpEVOL pappakou. O EMA
anéppude to aitnud tou, mpofaAiovtag
TO EMIXEIPNMA OTL O Kavovee tng EE

yia tnv npooPaon oe éyypaga dev
spappolovial o€ avapopig Tou adopolv
T0avoAOyOUHEVEC TTOPEVEPYELEC
$appakwy. O AlapecoArafntrg, agou
e§étaoce v avadopad, katéAnge oto
OUUTEpaopa OTL Ot KAaveveg Tng EE yia

v npoocPaon o éyypada epapuolovrat
o€ 0Aa ta £yypada mov tnpei o EMA.
Népav tng obotaong mpog tov EMA va
eMAVeEETACEL TNV APVNOI TOU va eTHTPEYPEL
v npoocfacn o€ TANPOPOPIEC OXETIKA
pe mBavoAOyOUHEVES TTIAPEVEPYELEC
dappdkwy, o Atapecodafntrig mapoTpuve
emntiong tov EMA va mapaoxet mpooBeTeC
SLEVKPIVAOELS, HECA OTO MAG{GLO TNg
TIOALTIKI TOU yia TNV evnpépwon, €10t
WOTE TO KOWVO va KATAVOEL KaAUtepa
tétolou eidoug dedoptva kat n onpacia
toug. O EMA anodexBnke tn ovotaon

tov AtapecoAafnt kat avakoivwoe OTl
Ba dnUoCIOTMOLRGEL TIC OXETIKEC EKBEOTEIC.
Apwvtag npoAnnuikd, o EMA uiofétnog,
ETONG, [1a VEQ TTOAITIKN yla TNV EVioxuon
¢ dtadpdaveiag o BEpata mov agopovv
v npoéofaon o€ éyypada ou Bpickovral
oTnVv Katoxrj tou.

Mn kuBepvnuikn opyavwon (MKO) pe
£6pa tig BpuEAAeg katryyetAe atov
AlapeooiaPnrr 6t n Evpwnaiki
Emitponi dev kataxwploe kat Sgv
katéBale, eviog tng mpobeopiag Twv

Meploodtepeg MANPOPOPIEG:

Motog untopsi va oag onBrost; 7

45 nuepwy mov npofAenotav oty
ouudwvia emxopriynong, 1o opelAdpevo
UTIOAOLTIO TIOOO Yia pia £€kBeon Tou

eixe Siefayel n opyavwon. H MKO

eixe utoBalet tnv teAikr) €kBeon, 11g
XPNHUOTOOIKOVOUIKEG KATAOTACEL], KOBWC
Kai ta umoAoima anaitovpeva éyypada
EVTOQ NG poPAenopevng mpoBeopiac.

H Erutpomnr, av kat emiBeBaiwoe tnv
napalaPn tng €kBeong, dev KatéBals to
0deIAGUEVO LTTOAOITTO. ATIAVTWVTAC OTIC
enavelAnupEveg oxAoELg TG opyavwong,
n Emitponn avépepe wg A0youg g
kaBuotépnong TIg apyieg kat tnv EAAspn
npocwtikol. O AlapecgodaBntric rfipbe

o€ emadr] pe tnv Emrponi, n onoia
AVTATTOKPIVOUEVH AUECTA ETIIKOIVWVNOE HE
v evéladepopevn opyavworn. H Emrponn
{Atnoe cuyyvwpn yia tnv kabuotépnon
Kal SEOPEVTNKE va TTIPOOSIOPIcEL Kal

va KatapaAet to uTtOAoIo MOod POALC
OUHPWVIOEL PE TOV UTIOAOYIOHO Kal

n evéladepopevn MKO.

BouAyapocg umiikoog eEéppaoce n
SUCUPECKELQ TOU ylA TO YEYOVOC OTL

N NAEKTPOVIKI| Aitron otov IoTOTOTOo

tou EU Bookshop (BipAtoiwAeio tng EE,
http:/bookshop.europa.eu) pnopovos va
GUUTTANPWOEL pOVO PE XOPAKTIPEC TOU
Aatwvikol aAdaPrtou. Enueiwoe 6t Ba
EMPETE va napéxetal n duvatotnra xpriong
KUPIAAIKWY Kal EAANVIKWY XapaKTHpwV.

O AwapegoAaBntnc kivnoe Stadikacia
£peuvag yila tnv untdBeorn. H Yrnpeoia
Exb00ewy, n onoia givat uevBuvn yida tov
LoTATONO, anavinoe otov Atapecorapntn
avaAapfavovtag tn déopevan ot

6a diacpalioel tn xprion 160 TWV
KUPIAAIKWY 600 Kal TWV EAANVIKWY
XAPAKTIRPWY OTNV NAEKTPOVIKI aitron
ato EU Bookshop.

http://www.ombudsman.europa.eu



8  Exete mpoPArjuata pe tnv EE;

To Evpwnaiko AikIvo
Awapscodafntwv

EBvikof kot egupegetakol dapecoAafntéc o 6An v EE ovuPaAAovy kaigia
o dnpoveyia ouvinkwv mov drodaAilovv TNy AoKNoT) TWV DKAWUATWV
TV TOAITWY KAL TWV KATOiKwV cVpdwva e v evpwnaixkn vopoBeoia. Ot
dapecoAapntéc xewilovial avadogés kata eOvikwy, Tegupegelakwy Kal
TOTUKWV AQXWV TV KOtV HeA@V. Mall pe tov Evpwnaio AwapeooAapntr
kaw v Emirgomn) Avadogav tov Evgwnaikot KowoBovAiov ouykgototvv to
Evowmnaikd Aiktvo AwapecoAapntav. To Aiktvo megiAdaupavet toug eBvicoig
ko megudepeLacovs dapecoAapntéc kabws kat Ta cuvadr] dgyava Twv
KootV peAdv tng EE, twv vmoynidwv mog £vtagn Xwewv Kat 0QLOUEVWV
GAAWV ELEWTATKWV XWOWV.

To axoBéc medio doaotnorotiTwy evég dapecodapntr uéAovs tov Aktoov
nokiAAel, ouviBwe dpwe kaAvmTer TV TagaBiaoT Twv BepeAwdav
dkawpaTwv Kabs kat kaBe GAAN mapavoun ovpuTegupod, OTws 1 pn
THONOT) TWV YEVIKAOV AQXWV DIKAIOL KAL 1] U1} OVHUOQPWOT) TIQOS TIS AQXES TG
xonotg doixnomne. Lrov wotétomno tov Evpwnaiov AwxpecoAafnt pnogeite

va dxBdoete dOMAwOT) OXeTIKA HE TNV artootoAr) Tov Bugwmnaikod Awtiov
AwapegoAaPrav, 1) onoia anocadmnvilel TIc VTNEETTES TTOL TAREXOLY Ta PEAT)
Tov AkTOOUL 0€ dtopa Tov VIIoPAAAoLY avadoéc yia Bépata ov euTtinttovy
ot vopoBeoia tng EE. Exel umogeite va Boeite entiong mAngodogies oxetika pe
tov 106T0 VIoRoATis avadods ot duapeooAaBnT mov eivat péAog Tov AtkTiov.

G

‘Evd Bplokotav exel, OUppETEIXE oTIC

€0EIC

vel otV IpAavdia
€¢ TTou dikalodvtal
oia, ijpe adeia
XK Anpokpartia
Eﬁosl £va oepvapio.

e€et@oeig mou SievepyriBnkav tnv nuépa
Tou ixe dnAwoer 0T Ba eméoTpedE otV
IpAavdia. Adyw tng kabuotepnuévng

enmotpodrig Tou, n appddia Yrnpeoia avagpépBnke emiong n SUouvﬁlovn
Kowwvikrig Mpovotag tng IpAavdiag avgnon Tou eAdyiotou emtpeuém:vnu
anodAacioe va Tou Bmqum TIC TTAPOXEC Upoug Twv uoPndiwy, ri'rm

Kal Ty xataPolr tou emboparog wuq 6v6p£<; Kkat 10 e. yia Tig

plon) €15 BAPO TwV yovaik
Zav v evpwnaiki kat
opoBeoia, kat {fitnoe anéd
¢ apxéc va e€akeipouv T

Jt ¢ iobo kal pExprIn. on. 01 apxég ovudwvnoay va
- Arign Tov Sikaubpatog Tou. AsopedTnke €NavEEETAO0UY TO BEUQ, LTS TO BWG TWY
emiong va enavefeTaoel 1o Katd méoo " MopopaTwy Tou Zuvnyopou tou Molitn,
o evbiadepdpevoc dikatovtal Kat to . HETG TNV OAOKARPWON TWV MPOKATAPTIKWY

eniSopa aitovvtog epyacia. e€etdoewy.

MNeploodtepeg mAnpodopieg:
C,v http://www.ombudsman.europa.eu/atyourservice/enointroduction.faces
|
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H Emutpontiy Avadopwv
tov Evpuwnaikov Kowofovdiov

Méow tng Emutpomric Avadopwv, 1o Evpwnaikd KorvoBovAio e€etalet
avadogéc oe oxéon pe Bépata ov eumtintovv oto nedio doaomng g EE.

O avadogéc kaAvmTovy éva evgUTato Gaopa (NTNUATWY OTWG
nepPaArovika Cnrrijuata, daxgioelg, kabvotegrioeis. To KowvoBovAlo,

péow twv avadopwv, eVToTilel TEQIMTWOELS TaRAPIAOTS TwV IMKAIWHATWY
EVEWTALWVY TOAITWV Ao KOATN UEAN), TOTIEG AROXEG T) AAAES dnudaLEC aQ)EG.

EvdelkTikeC uTTOOEOEI(

H Emtponr) Avagopwv tou KowvoBoudiou
£AaPe avadopa, ocvpdwva pe TNV onoia

ot apxég tou Hvwpévou BaatAeiou
kaBuotepoloav onUAvIIKa Tn Xoprynon
KAPTWV S1apovi¢ MapaKpaTwvIag Kata

™ didpketa g dradikasiag avtrg ta
TafISwTika éyypada Twy AToLVIWY.

H Emirpomtiy Avagopwv {rjtnoe and v
Evpwmaikr Emtponi) va Siepeuvioel

10 {tnpa. H Emtponn katéAnge oto
oupTEpacpa OTL, MPaypatt, ot apyEg Tou
Hvwpévou BactAeiou dev cuppopdpwvovtay
pe Tov kKavova tng EE mou mpoPAémnet tnv
£kdoan KapTwy dlapovrg eviog 6L punvwv
and v aitnon. To Hvwpévo BaciAeio
avayvwpLoe tn gofapdtnta tng KaTaotaong
Kat, yia va enavopOwaoel, av§noe onpaviika
ToV aptOuo twv umaAAnAwy mou xepifovral
T1§ aitrioslg, BeAtiwvovtag mapaiinia

TNV EKTIAIOEUCT TWV EPTTAEKOUEVWV
UTtaAARAWY Kal TI§ OXETIKES Sladikaoieg.
EruntAéov, o1 apyég dnpovpynoav pia
S1e08uvon nAektpovikol Tayxudpopeiou
HEOow TNG omoiag 6001 AITOUVIEC XpelaleTal
va ta§idéPouv Ba pmopoiv va {nrovv TRV
eEMIOTPOdT TwV dtafatnpiwv Toug EVTOG
OEKQ EPYACIHWY NUEPWV.

H Emuitpor Avagopwy tou Eupwraikou
KowvoPoulAiov éAafe apketég avadopic,
oOpPWVA PE TIC OTIOIEC O dPOHOG TIOU
oxedialav va KATAOKEUAOOULY Ol TTOAWVIKES
apxeg otnv KotAada Tou motapol Poomolvta
Ba S1éoxi{e meplOXEC peyaAou olkoAoyIkoU
evbiadpEpovtog kal 8a KATamMaToVoE ETMIONG
AAAEC TIEPLOKEC TIPOOTUTEUOHEVEG PE

Baon to dikato tng EE. H oxetikr £épeuva
eniPefaiwoe TOV Mapamavw OXUPICUO.
AlamoTWONKE EMIONG OTL OL MOAWVIKES
apxeg dev ftav ot Béon va anodeifouv oTL
gixav oviwg aval{ntriocl TpoopopOTEPES
evaAAakTikég AVOELS yia Tov oxedialopevo
Spodpo. Me Baon ta napanavw, n Emtponn
ouvétage avadopa pe v onoia {fitnos

va tporntontoin@ouv ta oxedia. Emiong,

n Evpwmaikr Emirponn, otnpi{dpevn

otnv avagopd aAAd kat o€ SikéC TG
Samotwoelg, {Tnoe and AlkaoTripLo g
EE va avactalei to épyo 600 Ba egetaletal
1 VORUIMOTNTA TOU. AOYW TWV EVEPYEIWV
1000 ¢ Emrponri¢ Avagopwv 600 Kat
¢ Evpwmaikng Emtpormiic, o€ cuvduaouo
HE THEOEIS OTO E0WTIEPIKO TN Xwpag, ot
TMOAWVIKEG apXEG amodpacioav va pnv
KAtaokevdoouv Tov §popo atnv kothada tou
notapou Poomoulvra.

MNeplocotepec MANPoOPOpIeg:
= http://www.europarl.europa.eu/committees/el/peti/home.html
——
=
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EvBEIKTIKEC UTTOBEDEIC

Motog pnopei va cag BonBrios; 1

H Evpwnaixki Emwtpon)

H Evgwrnaixr) Erutgon| éxel tnv evBovn va dixodaAilet v 0gbn epaguoyn
Tov dikaiov tng EE and ta kedtn péAn. T tov Adyo avtd, n Emutgon eivat
avemionua yvwotr] kal wg o «DepatodpvAaxac twv ZuvBnkwvs. Eav ruotevete
OTL KATO0L0 KQATOG HéAOS apaPrale tn vopoBeoia g EE, pmogeite va

vnoPadete katayyeAia otnv Emrgorn).

Feppavog TafidlwTng Xpetaotnke

va opyavwoel To Tagidt Tov ano n
Madayaokapn otn Meppavia péow
Mapiotoy, S16Tt N avranokplon TNE MTHong
Tou eixe akvpwOei Adyw amnepyiag. AdoD
bev éAaPe BoriPela fj anolnpuiwon and

TNV agpomopiki etalpeia fj tnv appédia
yaAAwkr) emontikr apyri, HE Tnv onoia
aduvvatoloe va ouvevvonBei Adyw
YAwooag, untéBalde katayyelia otnv
Emutponry. H Emitporntri mpow@nos tnv
uTt6Beon pepipvwvrag Wote n yaAAkn
enomtikr apyr va Aafet ta anapaitnta
pétpa. H agpomopikn etalpeia anolnpiwoce
teAika tov katayyéAAovta. Emiong,

n Emtponi avakoivwoe 61t 8a Bondroet
TIG EBVIKEC EMOMTIKEG ApXEC £TOL WOTE va
HEIwBoUV ta mpoPArfjparta emkowvwviag
Adyw yAwooag mou avtipetwni{ouv

ol evpwmnaiot TagIdLwTEC.

ItaAdg moAitng, o omoiog
dpactnplomoleital oTov Topéa tng
npootaciag tou mepifaiiovroc,
LloXupioTnke 0TI N anégaacn Tr¢
Emutpotiig va nepatwoel tn Stadikaocia
eni mapafacet kata ¢ ltadiag

OXETIKA HE Evav XWPO VYEIOVOULKIG
tadri¢ anofArtwv otn Malaykpara,
Kovta otn Pwpn, dev fjrav dikatn.
loXupioTnKe OTI UTIHPXAV CUYKEKPIPEVES
mapatutieg oto oxedio dlevBétnong

Tou Xwpou. H Emtponr, pe Baon tig
onUavTikég TAnpogopieg mouv unéBalie

o katayyéAAwyv, amodaocioe ot

n 61euB£TNON TOU XWPOU LYELOVOUIKIC
tadrg dev fjtav cOUPWVN PE TOUG KAVOVES
tn¢ EE. Q¢ ex tovTOU, N EMitpOM Kivnoe
£k véou tn Sradikacia eni mapafaost, pe
otéxo tn draopaliion tng mMAfpoug Kat
0pO1i¢ edpappoyrig ¢ vopoBeaoiac tng EE.

/ Neploodtepeg mMAnpodopieg:
§§\: http://ec.europa.eu/atwork/applying-eu-law/index_el.htm



12  ‘Exete mpoPAnpata pe tnv EE;

O Evpwnaio¢ Enontn¢ Npootaciacg
AsSopEvwv

O Evpwmnaiog Enontng INpootaciag Aedopévwv (EEITA) givar pua aveEagtnn
eToTTTIKY AQXT) HE AXTIOOTOAT| TNV MEOTTATIA TV DEGOUEVWV TIROTWTUKOV
xapaktrjoa kat g Wuwtikr|s Lawng, kabdg kal v eowinon 0ebwv mEakTkwy
ota Begpukd kat Aomd 6pyava kat ogyaviouovs tng EE. Tnv anootoAn

avt] TV eKTATQWVEL EAEYXOVTAG TOV TQOTIO UE TOV 0Ttoio 1) droiknom g EE
eneeQydletal dedopéva TEOTWTIKOU XAQAKTOA, TaQéXovTas TUMPBOVALG
oxeTkd pe ToArtkés kat vopoBeoieg ov emmpedlovv v Wiwtikr Cwr),
kB kat TEowBdVTAg cuveQYaTies pe avriotorxes agxés oe emimedo EE,
ota kodrn péAn kan extds EE. O EETTA déxetar katayyedieg and viaAAnAoug
g EE, xaBdx emiong kot and dropa mov Bewgovv OTL KATIOL0 EVEWTAIKO
Beopucd 60YaVo 1) 0QYAVIOUOG €xEL ETELEQYAOTEL TQOOWTUKA TOVG dedopéva
Kot TaQafact) twv ev IoXUL kavovwv. Eav ) katayyeAia eivar nagadektn,

o EEITA ovviiBwg tn depevva. INa ta ovpmepgaopata tov EETIA evnuegavetat
0 evdladepopEevog kat AauBdvovial Ta anagaitnTa Hétoa.

Evéeiktikn uttoOeon

O EENA mAnpodoprOnke pe avwvupn ol oXetikoi 6pol mou poPAEnovat
katayyedia ot n eme§epyacia twv otoug kKavovec tng EE nepi npootaoiag
Sedopévwy MpoowIikol xapaktipa Sedopévwy MpoowTiKoD XapakTipa
Twv vTtoPndiwv Mou MeETUXAivouv Kal va TPOToTIooEL T cupfaocn £tot
OTIC TIPOKATAPKTIKEG EEETAOTEIS TWV wote va dtacdpaliotei n npootacia Twyv
Siaywviopwv tng EE yia tnv mpdoAnyn MPOCWTIKWY dedopévwy Twy vTtoPndiwv.
umtaAAfAwv yivetal ano e§WTEPIKO

avadoyo Tou £6pEVEL OF WP EKTOG

EE. O EEMNA €ekivnoe avtemayyeAta in

diepgvvnon g utoBeong Kal payuatt

damiotwoe OTL, av kat n Eupwrnaikn

Ynnpeoia EntAoyric Npoowmnikov (EPSO)

eixe cuvaypel ocupPaon pe etaipeia

nou £6pegvEl 0To Hvwpévo BaoiAelo,

n ene€epyaoia Twv Sedopévwy yvotav

ot Hvwpéveg NMoAwteieg. O EENA {rjtnoe

ano tnv Evpwnaiki Ynnpeoia EmAoyng

MpoowrikoL va eAéygel eav TnpouvIal

MNeploaotepeg MANPOPOpPiE:
http://www.edps.europa.eu/EDPSWEB/edps/Supervision/Complaints

Motog pmopei va oag BonOrjoey; 13

To Siktvo SOLVIT

To SOLVIT aoxoAeitar pe daxovvopuakd mpopAfiuata ta onoia avakvmtovy
peta&d moArt@v 1) emxelpnoewv Kat eBvikwv dnpooiwv agxwv. Etvat éva
nAektooviko diktuo To omoio cuvvroviletal and v Evpwnaikn Erutoony).

Méow twv eBvikav kévipwv SOLVIT, ta kpdtn péAn tng EE, 6mwg eniong

N IoAavdia, o Axtevotaw ko 1) NogPnyia, ovvegyalovral yia v emiAvo,
evtig déka eOOHAdWY, TEOBANUATWY TIOL AVAKVTITOLY amd TNV kakt epaguoyn
TG vopoBeaiag yix TNV e0wTeQKn] ayopa amno Tig e8vikég dnuooteg aoxEs.

EveIKTIKEC UTIOOECEIC

O1 TomikEG BEAYIKEC ap)xEC bev
avayvwptlav TNV 1di6TNTA TOU

Ztn Aavia, émotog avtikaBiotd 1o maid
Tou guotnpa Bépuavong netpelaiou pe

¢outntr o€ évav yaAdo moAitn mou ovotnua avriiag Oéppavong propei va
¢oitovae ae BeAyikr oXoAr TAGTWY. AaBe kpatikr emdotnon 20 000 Savikwyv
To mpoPAnua SnpiovpynOnke dioti Kopwvwv. Qotodoo, ot davoi meAateg

n oxoAn MAGTWY fTav ISwTiK Kat dev ooundikrig etaipeiag mouv eykabiotd otn
avayvwpi{otav and tn yaAAddpwvn Aavia avtAigg yia cvotrjpata 8éppavong
Kowvotnta tou BeAyiou. Qotdoo, o Katolkiwv dev pmopovoav va AdaBouv tnv
BeAyiko Ynoupyeio Metadopwyv ékave emdotnon avtr S10T1 ot SavikeS apxEg
S€EKTA TA TMOTOTOLNTIKA IOV XOpPnyouoE yia va tnv kataBaiouvv {ntovoav aplBpod
n oxoAr. Xapn otn pecoAapnon tou pnTpwou davikrg etalpeiag. Opwg, poévo
SOLVIT kat akoAouvBwvtag tn vopodeoia £TAIPEIEC EYKATECTNHEVES 0T Aavia

tn¢ EE cOpdpwva pe TNV omoia 6moiog pnopodoav va Aapouv tov ev Adyw
eyypagetal o€ oxoAr MAOTWY anmoktd apiBpo pntpwou. Metd tn pecoAapnon
1510tNTa Portntr, ot TOMKES apyEq Tou SOLVIT, ol davikég apXég avakoivwoav
ouvpdwvnoav va eMaveEETacouvv Tov OTI O CUYKEKPIPEVOG aplBpog pnTpwou
¢akelo tov epmAekopevou yaAdou moditn  dev rfitav mAéov anapaitntog yia tn Afqyn
KOl vVa ToV Kataywproouv w¢ gpottntr. m¢ embotnong.

~ Pl Neploodtepeg MANPoopieg:
SOWVIT http://ec.europa.eu/solvit
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Ta Evpunaika Kévipa KatavaAwtr

Ta Evgwmnaika Kévrpa KatavaAwtr) (EKK) Boiokovtal eykateotnuéva

oe kaBéva amnd ta 28 kodatn péAn g EE, 6mws emiomg otnv IoAavdia kat
ot NogPnyia. ITagéxovv vopikég kat moaktucés aUHPBOLALS, KaBws Kkat
neaxTikt] Por)feta oTovg KatavaAwtés 6aov adoea dacuvoQLaKES aryoQEég
KaL LTNEETies otV ecgwteQukt) ayod. Eva EKK pmnogei va emucowvwvrioet
yix AoyaQLaopd oag pe kamowx etawgeia oe omowadrnote and tg 30 avtég
XWQES TEQAY NG DIKT|G TG, va ag katevBUveL ot pia dadikacia emiAvang
dadoav 1) va oag TQoteivel dAAeg AvoeLc.

EVOEIKTIKEC UTIOOEDELC

Toéxo¢ KatavaAwTtrg ayopaoce pia
kaiwvoupia potootkAéta otn Meppavia.

Av Kal SIEUKPIVICE OTL ETMPOKEITO Vd
peTadEpeL T pnxavr otnv ToEXIKN
Anpokpartia, otnv T TN eopaipiva
oupTEPtA|PONKE POPOC MPOOTIBENEVNG
afiac (PNA), o ontoiog Oa émpene

va kataBAnBei otn Xwpa énouv Ba
KATAXWPEITO TO OXNpa. Zav amotéAsoua,
0 katavaAwTtrig mMApwoe 600 popég

Tov @MA, otn Meppavia kat v Toexikn
Anpokpartia. Emeidn dev katdadepe va
€MAUGEL TO {TNHA ETUKOWVWVWVTAG PE
tov mwAntr Kat tn ¢opoAoyIKn apxn

¢ Meppaviag mou eival utedBuvn yia

N Slaxeipon VTIODECEWY OTIC OTIOIE

0 POopPOAOYOUHEVOC EiVal KATOLKOG TNG
aAAodanrig, aneuBovOnke oto EKK tng
Xwpag tou. Me mpwtoPovAia tou togxIkoU
EKK, mapevéBn yia tnv eniduan tng
uTtdBeonc to yeppaviko EKK kat o £umopog
EMECTPEYE OTOV KATAVAAWTH TOV
axpewoTiTwe KatapAnOévia ®NA.

’\**’t MNeploaotepeg MAnpodopieg:

ECC-Net

ABouavi katavaAlwtpla £KAeloe dwpdatio
oe Eevodoyeio Touv BeAyiou. Me tnv

ad1gn tng, to fevodoyeio tng {Atnose
npokatafoAr 150 evpw wg eyyvnon

yia mBava emimAéov £§0da, oTwg yia
napadeypa n xprion touv diadiktvou.

H KatavaAwtpla £SwoE TNV MOTWTIKN
¢ Kapta w¢ eyyonon. To §evodoxeio o1n
ouvEXEla adaipeoe ano v Kapta g
v mpokataBoAn, mapolo mov n idia dev

XPnotpoToinoe kamnoia enimAéov unnpeoia.

ApXiKd, N KatavaAwipia EOTEIAE EMOTOAR
oto €evodoyeio (nrwvtag e§nyrnoelc. Agv
éAafe kapia amavinon kat poonadnoe
va emADOEL TO MPOPRANKG TN TNAEPWVIKA.

‘Otav diamictwoe o1t 1o {evodoyeio dev

npotifeto va tng emotpéPet ta 150 supw,
otpadnke yia Borjfeta oto EKK tng
ABouvavia¢. Me tn pecodapnon twv EKK
ABovaviag kat BeAyiou, n katavaAwipia
T PE TMiow TNV TpokataBolr.

http://ec.europa.eu/consumers/ecc
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NMAnpodgopiec xat cUPPBOVAEC

Eav anAas embupeite va evipegweite 1} va Cntrjoete ovpuPovAés yix
TA DKALWUATA 0AG WG EVEWTALOVL TIOALTT, KATOiKOU, 1) WG eTUXEIQNONS
1) oQyaviopov, anevBuvOeite AQXIKA OTIC TAQAKATW UTINQETLEG.

H Eupwrin oou

H Evpanr) oov ngoodépet oadeic
mtAneodooLes kat TEaKTIKES TLHBOVAEG
OXETIKA HE T DIKALWHUATA 0OC OTAV
duapévete, egyaleote, talidevete

1] dOATTIQLOTOLEITTE ETUXELQTUATIKA
oe xwoa g EE ex16¢ tng dikrig oac.

H vnnpeeoia H Evpwnn gov
mEoodEpeL emioTg eUk0AT TEGCBaOT)
o€ eEATOUIKEVEVEG UTNQETieg
vmooTtrELENG, edv xoetdleote
megautéow PorBela yia v
Katavonan 1 TNV VTEQATTIOT] TWV
AKAUWPATWV OQG.

_ MNeploodtepeg MANPOPOpPIES:
http://europa.eu/youreurope

Europe Direct

lNa onowadnjriote amnopia oag

oxetucd pe v EE, pnogeite va
tAedpwvrioete xwolc xoéwomn and
OTIOLOdNTOTE KQATOG HEAOG OTNV
vrnnpeoia Europe Direct, otov aglOuo
0080067891011

Mmnogeite emiong va emiokedeite
KATIO0L0 KEVTEO TAN0dGENOTS
tne vnneeoiag Europe Direct 1] va
orteidete pfjvupa NAeKTQOVIKOD
TaXLdEOUELOL.

° Meploodtepeg mAnpodopieg:
“di'ectl http://europa.eu/europedirect



Ewcaywyn

H Evownaikr] Evwon taéxet ToAA& 0oQEéAN otoug TOAITES, TOUS KATO(KOUS,
TIS ETUXELQNOELS KAL TIS EVWOUELS TIOU EVAL EYKATECTNIEVES 0TO £dadOC TG,

O1 moAltec tv koatwv teAwv g EE £xovv emiong v evpwnaikn iBayévein
KAL AMOAQDOVY LS TEIQAS OIKALWMATOV IOV ATtoQEoLY arto avth. oo’
OAQt AVTA, KATA TV ACKNOT] TV DIKAWHATWY TOUS £vOExeTat v ooy
OVTIMETWTTOL [E TIooPANuaTa.

AvaowtnOnkate ToTE TOL0S JToel v oas Pondnoe Agv elvat TAVTOTE
. OadES £av TO TIOOPRAN oeiAeTan ot doucnon s EE, otig agxec kamowov
KQATOLS HEAOLS 1 08 KATTOLOV WWTIKO QOQER. AKOMUI OHWS KAl av YVwLLETE
TIOL0S eVOLVVETAL, OWS OEV ElVAL TTDOMAVES TIOLOS ELVAL AQLIODIOS VX 0OG
ponBnoet. e wia Evwon mtov Pactletar ot OcueAodn agxn tov KQatoug
dkalov, elvat CWTIKNS ONUACTAS VA TTRQE XETAL 1] QUVATOTNTA AUEOTS KKt
ATMOTEAECHATIKIG TTQOODUYTNS O MIXAVIOHOVS ETUAVOTIS TUXOV TQOPBANUATWY
TIOL QVTIMETWTICETE OUOV AQOOA TV AUKNOT TV JIKALWUATWY UAC.

To GUAAGDLO aLTO oL €££dwE O B malog AlxiegoAafnTiS £XeL 0TOXO
VA ORS EVIUEQWUEL OXETIKA UE TOLS POOELS TTOL TTAREXOLY TTANQOMOQLES KAt
TUHPoVALC 1) xewolovtal katayyeAes. I va katavonoete KaAvTeoa Twe
umooet v oag Pondnoet o kabe poocas tov avadeoetal 0to GLAAADLO, Kabe
EVOTNTA TTEQLAAUPAVEL EVIEIRTIKES LTTOOETELS TTOL AVADELKVVOLY TOV TQOTIO
HE TOV 0TT0L0 £veQyel o kabe doocas.

Yrov 1wtotomo Tov Evguwaiov AtapegoAaTr) HmoQElte emong va
POEITE EVAV TTEOLERTIKO D1dQATTLKO 001 Y0 0 omotog Ba oag Pondnoet
VO TIQOODLOOLOETE TTOLOS VAL O TAEOV KATAAANAOS 0QYAVIOUOS Vi V&
MTOPAAETE LA AVADOOQ, EVA TTXQATIOVO 1) Vo LNTNOETE TANQOPOOLEC.




MepLeEXopeva

O Evgwnaiog AtapueooAapntng

To Evownaiko Aiktvo Atapiegodapntwv

H Ertitgonn) Avadogwv tov Evgwnaikov KowvofovAiov

H Evpwnaixn Emtoonn

O Evownaiog Enontng [oootaoiag Aedopevwv

To diktvo SOLVIT

Ta Evownaika Kévroa Katavalwtn

[TAngodooisg kat cvufovdég




Eqv embupeite TNV mapovoa dnpocievon o€ peyeBupevn
€VTUTIN €KS00T, ETIKOIVWVIOTE HE TO YPAPEIO Tou
Evpwrmaiou Algpecolapntr. ©a mpoonabnooupe va 6ag
napdoXOUKE Kal TNV aKoLOTIKNA €kdoon tng dnpoaievong,
KATOTIV AlTApAtoq.
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